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ISC

» What

interprise Information & Analytics

we do:

Query best practices and tool support,enablingand facilitating access to Penn’s
administrative information assets (residingin the Data Warehouse and other sources).

Foster analytical capabilities to support data discovery culture,and strategic use of
information to further School, Center, and institutional goals.

» Centrally supported tools:

SAP

BusinessObjects (currently includes Web Intelligence and Crystal Reports)

Upgrade to Business Intelligence 4 (Bl4) just completed!
QlikView

Upgrade to Qlik 12 in process
Splunk

Supports Security Logging Service and other log analysis
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Analytics Projects

» Experimenting with applications of analytics technologies
to benefit our clients:

Penn Library and Splunk:
OPenn
EzProxy

Post-Graduate Analytics

Power Bl exploration
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Analytics Projects: Penn Library

» Penn Library and Splunk — Spring 2016

OPenn:Analysis and visualizations of usage of Penn Library’s digital archive of rare
book and manuscript images

Metrics on usage of various collections and types of images

Visualizations of geographic spread of OPenn access
EzProxy: Non-security analysis of access to restricted digital resources (i.e., databases
and journals)

Facilitate analysis of consumption of resources by schools and centers
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plunk - OPenn

splunk App: OPenn for Splunk

Amy Miller Messages Settings Activity Help
OPenn Site Overview  OPenn Site Breskdown  OPenn Document Download Detail  OPenn Geographic Overview  Splunk v
OPenn Site Overview Edty | Moo~ Jil & | &
Time Window
Total Counts Top Languages 1mago
1mago mago mago
Earliest Event ¢ Latest Event ® Total ¢ Hebrew (heb)
English (eng)
06/23/2016 03:37:03 EDT 06/30/2016 12:07:25 EDT 1649 Thai tha)
-~ S Sanskrit (san)
German (ger)
pali (pli) 4
Spanish: Castilian (spa)
French (fre)
Latin (lat)
alian (ita)
Top Collections mago p Documents Tmago
Friends Historical Library| Swarthmore College 0002 mscodex1184 Book of hours leaf...
Special Collections| Lehigh University Library 0002 mscodex226 Proprium de tempore ...
The Library Company of Philadelphia 0002 mscodex 1156 Pratyaktatvaviveka...
Bryn Mawr College Library Special Collect:
ryn Mavir Coflege Library Specia’ Gollectio 0002 mscodex1214 Siddhantakaumud...
University of Pennsylvania Museum of Archaeology and Anthr,
Abraham Lincoln Foundation of The Union League of Phil 0011 ULXI_4.3 Edward Il letrer pa. 0001 1527 Ragguzlgio delle pia
Quaker and Special Collections| Haverford Col University of Pennsylvania Books & Manuscripts 0002 mscodex197 Ledger of Concini de
Lawrence J. Schoenberg Manuscript 0006 MC_968_11_4_v02 Thesaurus pauperum
0001 ljs177 Thai manuscript frag.
0002 mscodex105 Harivilasa...
Total Hits Per Day mago
10.000
£
= 5.000
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Splunk - OPenn

splunk>  App: OPenn for Splunk

Amy Miller Messages Settings Activity Help

OPenn Site Overview OPenn Site Breakdown OPenn Document Download Detail OPenn Geographic Overview Splunk v About

OPenn Geographic Overview

Edit v More Info v '3 &
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Analytics Projects: Post-Grad Analytics

» Post-Graduate Analytics — Summer 2016

Broaden understanding of student paths after they leave Penn,whether they have left
as graduates or due to a change in plans

Potential inputs: post-graduate professional pursuits, quality of life, civic and social engagement
(institutional and other sources)

Activities: information discovery and analysis, tool evaluation, proof of concept development and
recommendation

Vision: insightful analytics leveraged in ongoing development and support of Penn's curricular and
student experience offerings

Stakeholders: Provost’s Office; DAR; Institutional Research; Schools

Project Status:
Partner engaged: Anexinet
Information discovery interviews with stakeholders
Analysis and data deeper dives

Proof-of-concept tool experimentation and development (in process)
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Data Visualization SIG

» Co-Lead: Matt Cohen,Wharton Research Data Services (WRDY)
» Inaugural meeting 8/2/2016

Over 50 attended from many schools and centers

Lightning talks:
Wharton External Affairs

Wharton Research Data Services
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http://www.consider.biz/data-visualisation-vs-data-analytics/
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